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Considering selling to a DSO?
Don’t, until you read this.

(877) 365-6786   •    choicetransitions.com

Choice walked me through the process, presented the best 
offers, and made the experience much less stressful by handling 
all the negotiations. In the end, I received more for my practice 
than I ever expected. The best part is that Choice provided all 
the consultation and services to me without charging any fees! 
If you are considering selling to a DSO, I highly recommend you 
contact Choice instead of directly contacting the DSOs.

(877) 365-6786
choicetransitions.com

Put the pliers down, 
let the pros do their job.

Some brokers just send you the candidate 
and leave all the heavy work to you -
Would your patient pull their own teeth?

Trust your practice sale to an experienced 
full service broker who has had hundreds 
of practice sales.
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As I write this, there is approximately 
one month remaining in the 2022 

Maryland General Assembly Session. Like 
most sessions, this has been a busy one 
for the MSDA. And, like the past couple 
of years, an unusual one. The MSDA once 
again conducted a Virtual Dentist Week. 
For the second year in a row, we met with 
record numbers of legislators over the course 
of a week. For the first half of the Session, 
all hearings were conducted virtually. Then, 
in mid-February, the State Senate began 
holding in-person hearings and accepted live 
oral testimony. At the same time, the House 
opted to remain virtual through the duration 
of the Session.

Our legislative affairs team is tracking 
about 100 bills this session. Some of these 
bills we are only “watching” while others 
we may provide a written statement and 
others still, we will request to provide oral 
testimony. Of the bills we are tracking, there 
are many that we strongly support, others 
that we like and can live with, with some 
amending, and others we outright oppose 
because of the negative impact they would 
have on the profession. I am grateful for the 
time and energy our team puts in for during 
this 90-day Session. The sacrifices they make 
being out of their office or missing family/
personal time to participate in hearings and 
meetings, contacting legislators, and working 
with other vested parties is admirable and 
greatly appreciated. 

As you know, our legislative team is led 
by our Legislative Affairs Committee Chair, 
Dr. Charles Doring; Lobbyist, Dan Doherty; 

Stephen
Dr. Stephen Dargan
MSDA President

unofficial lobbyist, Legislative Vice Chair, 
and “Annapolis Hall Walker,” Dr. Tom 
a’Becket; Legislative Vice Chair, Alexandra 
Fitzgerald; and MARPAC Chair, Dr. George 
Grillon. This team could also not do its 
work without the support of the MSDA’s 
Legislative and PR Consultant, Beth Levine, 
from KO Public Affairs, and the MSDA Staff 
led by Executive Director, Mr. Greg Buckler. 
Without this leadership core, the MSDA 
would not be as successful as we are Session 
after Session.

As we have communicated before, one 
of our priority bills this session is a bill 

As a result of our “Dentist Week” 
efforts, we have had several 
legislators contacting our members 
for information and even quoting 
our members and reading their 
testimony from the committee or 
chamber floor. Our efforts to contact 
and build relationship with the 
elected officials pays off; it works! 

A COLLECTIVE VOICE IS HEARD

continued on page 6

http://www.msda.com
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In the April issue of Environmental Nutrition (Vol. 54 #4 – April 
2022), Dr. Denise Webb, PhD, RD, talks about the relationship 

between chronic pain and diet. Dr. Webb makes a cogent argument 
that a poor diet that causes inflammation / inflammatory products 
in the gut, will increase chronic pain caused by inflammation, 
such as osteoarthritis, fibromyalgia, bursitis, migraines, chronic 
lower back pain.  These are all related to inflammation. “Cytokines, 
neuropeptides and growth factors are produced in response to your 
diet.” Dr. Webb suggests eating the Mediterranean Diet, ie., whole 
grains (careful here: in my opinion we already eat way too much to 
adequately process through the liver!), dark green vegetables, nuts 
(careful again: lots of kcal – 9kcal/gram, fat calories 1/4 cup ~ 170 
kcal), legumes and fruits (have at it ad libitum!), olive oil (I would 
say eat the olives, not the oil, per se), and fatty fish like salmon and 
sardines (I eat kippered herring almost every night!). She suggests 
this diet will “reduce the risk of heart disease, type 2 diabetes (now 
affecting 50% of adults and 20% of children in the U.S.), obesity and 
some types of cancer.”

She says Eat More: whole grains, beans, nuts, seed, soy, berries, 
cherries (colored) vegetables, brussel sprouts, cauliflower, broccoli, 
cabbage, onions, garlic, salmon, herring, anchovies, sardines, 
mackerel, yogurt, spices... tea, dark chocolate.” Eat Less: You know 
the list!

The February 24 NEJM: Reassessing Human Adipose Tissue review 
article by Aaron M. Cypress, MD, PhD, is an excellent article that 
treats fat tissue as one integral organ. Dr. Cypress distinguishes 
between white adipose tissues (WAT) and brown adipose tissue  
(BAT) and how mitochondria manage CHO, proteins and fats.” 
“Adipose tissue is a dynamic organ,” and the idea that we are born 
with all the fat cells (adipocyctes) they (we) will ever have which 
are capable of only enlarging or shrinking is now understood to be 
incorrect.” “The balance amount hypertrophy, hyperplasia, fibrosis 
and lipolysis in both visceral and subcutaneous WAT is associated 
with different risks for progression to physiological dysfunction.”

“WAT has three functions – it stores food calories, creates a layer 
of thermal insulation and provides mechanical protection.” Because 
WAT-derived hormones, such as leptin and adiponectin tumor 
necrosis foster TNF-α...sex hormone estrogen, it is also considered 
an endocrine organ. (Too little WAT in anorexia nervosa interrupts 
menstruation / too much WAT leads to early puberty.) Leptin helps 
control food intake in the hypothalamus; adiponectin regulates 
glucose and lipid metabolism.

Very Best to you! 

Dr. Tris Kruger
Editor

Tris

“BAT activation may lower the risk of atherosclerosis and drive 
the consumption of glucose and lipids by skeletal muscle.”  “The 
overweight and obesity pandemics affect more than 70% of the U.S. 
population, and are expected to increase in the next 30 years.”

Even more troubling is the observation that the rates of obesity 
are increasing much faster among children... and obese adults 
(are) at high risk for severe health complication.” See figure A&B. 
“Ultimately, hypertrophic WAT growth and expansion restrict the 
ability of oxygen to diffuse from the capillaries into adipocytes. This 
hypoxia constitutes a biologic red alert for the cells... failure of the 
cells to expand... and subsequent deposition of triglycerides (T6) 
throughout the body;” house metabolic disease and CVD.

Thank you for your steadfast support! MSDA and the ADA are 
working hard for you! You deserve the most help we can give you for 
your doing the most difficult profession there is!

            



Sticks and Stones...
By Mr. Greg Buckler, MSDA Executive Director

As a kid, do you 
remember telling 
your “friends,” 
“sticks and stones 
may break my 

bones, but names will never 
harm me.” Even as you said it, 
did you believe it? Deep down, 
or maybe not so deep, you knew 
it was not true. I did. Or now, as 
an adult with children, I tell my 
children something they don’t 
like or correct a behavior and 
they take the opportunity to get 
their jab in and say something 
like, “I hate you.” or, “I wish I 
had other parents.” You know 
they don’t mean it, but the words 
still hurt. As temporary as it 
may be. There is a reason that 
Buddha said, “a tongue is like 
sharp knife. It can kill without 
drawing any blood.” Or, Chuck 
Swindoll said, “the tongue is a 
messenger of the heart and reveals 
our character.” Our words and 
our actions are quite possibly two 
of the most powerful weapons 
we could ever possess. Our 
words could make the difference 
between signing a contract or 
joining an organization or not. 
They can make the difference if 
someone feels included or left out. 
Intentional or not, the words  
we use matter.

continued on page 25

RECENTLY, I WAS REMINDED OF HOW  
much of an impact our words can have. 
I was in a group where a particular word 
was used to describe a response to a 
situation. I thought nothing of it. From 
my life experience, this was an innocent, 
unintentional, and unmeaning choice of 
words. Little did I know, for others, this 
word conjured a much darker and negative 
image. It was a perspective that my life 
experience did not have. Fortunately, it was 
received in a way that became educational 
and created more awareness for everyone. 
Through this experience, we were all able to 
learn more about the historical context and 
reminded how words can have different 
meanings and bring different reactions. 

Similarly, a friend of mine recently 
posted on their social media, “this guy just 
said what he thought was the funniest thing. 
To me, he lost five points in my book.” I’ll 
never know if “the guy” was made aware 
of how hurtful the comment was. It doesn’t 
even matter what was said. It’s just another 
reminder that words matter. My takeaway 
from these two examples is that I need to 
be mindful of my words and do all I can 
to make sure they are received in the way 
I intended. Ignorance and naivete can only 
be permitted so far. None of us know what 
we don’t know. We all must be ever mindful 
and conscious of our choice of words.

Before I continue, let me say that I 
understand there are people in this world 
that hate and say hurtful things to bring 
others down. This is not what I am talking 
about. That is not my experience with the 
dental profession. The profession is filled 
with good people that want to make a 
difference and better everyone’s lives. Why 

else would you work so close to your patients 
with your hands in their mouth, potentially 
exposing you and your team to harm? You 
choose to help others. You are essential. What 
you do matters and makes a difference. We 
just don’t know what we don’t know.

These recent experiences have highlighted 
and reinforced why the MSDA in the last two 
years launched our Diversity and Inclusion 
Committee and Leadership Committee. As 
an Association, we need to do a better job of 
providing education and resources for all of 
our members so we can all better ourselves 
and move the Profession forward, together. 
Our goal is to create safe environments 
where we can respectfully and openly discuss 
these topics and create more of a culture 
of inclusion and maximize the diversity of 
our members to make our Association and 
profession even stronger. Look forward to the 
MSDA providing various courses on cultural 
competencies that we can all learn from. If you 
have any questions or would like to assist in 
developing any of this content, please contact 
me at greg@msda.com. In the meantime, 
while the MSDA is developing our program, 
there are resources available. The Implicit 
Bias Trainings required by the State provides 
several resources that touch on inclusion and 
understanding. Institutions like Brandeis 
University and Lake Superior State University 
have created websites with lists of Suggested 
Language and Banished Words that many feel 
should be removed from our vocabulary. They 
provide meaningful alternatives that build up 
others and create respect and commonality.

The MSDA is committed to building a 
diverse and inclusive Association that provides 
the opportunities for all our members to 
be their most authentic self. Together, with 
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the MSDA had introduced to add four new procedures to 
the scope of practice for Dental Assistants – applying SDF, 
limited coronal polishing, monitoring nitrous oxide, and 
placing sealants. Our EFDA bill has received good support and 
are optimistic that it will pass this Session. I’d like to thank 
and recognize those members who trekked to Annapolis to 
provide oral testimony to the Senate Education, Health, and 
Environmental Affairs Committee (EHEA) and live virtual 
testimony to the House Government Operations Committee 
(HGO). Our live testimony on February 22nd for this bill was 
the first in two years. It felt good to be back in Annapolis and 
be before the committee in person. I had the privilege of joining 
past MSDA presidents Dr. Tom a’Becket and Dr. Diane Romaine; 
MSDA’s EFDA Ad-Hoc Committee Chair, Dr. Eric Morse; 
Legislative Affairs Chair, Dr. Charles Doring; and Lobbyist Dan 
Doherty in Annapolis to testify on our bill. Accompanying Dr. 
Romaine was her chairside assistant, Ms. Janelle Merritt, who 
provided very powerful and impactful testimony from the Dental 
Assistant’s perspective. Thank you all for taking the time to testify 
on behalf of our Association. 

Much can change in the final weeks and days of the General 
Assembly. As a result of our “Dentist Week” efforts, we have had 
several legislators contacting our members for information and 
even quoting our members and reading their testimony from 
the committee or chamber floor. Our efforts to contact and build 
relationship with the elected officials pays off; it works! Things 
can change in Annapolis as quickly as information did at the start 
of the COVID pandemic. We are optimistic about this Session 
but still may need your help. Please keep an eye out for any call 
to actions we may send and assist as you are able. It will make a 
difference. We look forward to sharing and celebrating all of the 
MSDA’s legislative victories in our session wrap up in the weeks 
after the General Assembly Session closes.

As the 2022 Maryland General Assembly nears the end, the 
MSDA is already looking ahead to the 2023 General Assembly 

Session. The Legislative Affairs Committee will meet in May to 
review the past Session and begin discussing any issues that need 
to come before the MSDA House of Delegates in September 
before the January Session. At the close of the Session, fundraising 
season resumes in full force. The entire General Assembly is 
facing re-election in the newly approved districts. Legislators will 
be aggressive in their solicitations before the June 28th Primary 
Election and November 8th General Election. Maryland will also 
elect a new Governor this year. Through your support, MARPAC 
will also be front and center supporting the legislators that are 
friends to the Profession. New this year, I am excited to share 
MARPAC will be hosting its inaugural MARPAC Golf Classic. 
The committee has been working hard to create a first-class event 
that dentists and vendors will want to support. All while raising 
additional funds to support MARPAC’s efforts. I encourage you to 
save Monday, October 3, 2022, on your calendar for the premier 
outing. The Golf Classic will tee off at 8:30 a.m. with a shotgun start 
and will be held at Waverly Woods Golf Club in Marriottsville MD. 
I hope you will be able to join us for this fun event and opportunity 
to get out and socialize with your colleagues, friends, vendors, etc. 
in a new and different way. Thank you to the committee chaired 
by Dr. Don Worm and comprised of Dr. George Grillon, Dr. Eric 
Morse, Dr. Tom a’Becket, Dr. Chris Liang, and Mr. Greg Buckler. 
We look forward to seeing you then.

Thank you for your support of the MSDA and all of our 
legislative efforts. There is something every member can do, big 
or small, to support our legislative agenda and priorities. For more 
information contact the MSDA. Together we will continue to 
protect our Profession and be the leaders that advance it.
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President’s Column
continued from page 3

800-448-2523 | office@theparagonprogram.com | www.theparagonprogram.com

“You need a map or GPS to get where 
you are going. Paragon has been 
the roadmap for advancing my 

practice. They have provided me with the 
tools to share ideas with some of the best 
pract ices in the country!”

My pract ice has gone through 
enormous changes since I started.  It 
has created a major dynamic in our 

pract ice. We have grown tremendously 
both in actual business, with gross 
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The Maryland Dental Hygienist’s Association 
Rehabilitation Committee 

1.800.974.0068

MSDA IS LOOKING FOR NEW WAYS TO 
ALERT MEMBERS TO INFORMATION 

or action items during the Maryland 
General Assembly and for special events 
like the Chesapeake Dental Conference. 
Texting is a new and convenient option 

offered to the association through a 
program with the ADA. Texts will be sent 

on a limited basis. 

To receive text messages 
from the MSDA, please text 
MSDA to 50457 to allow the 
association to better keep in 
touch in a timely manner.

8  |  msda news

Stay 
Informed!



ADA Advises Dentists to be on 
Alert for Internet Security Risks
Federal agencies warn of possible cyber incidents 
in wake of Russia’s attacks against Ukraine

THE AMERICAN DENTAL ASSOCIATION IS ADVISING DENTISTS AND THEIR STAFFS TO BE ON THE 
alert for possible internet security risks in the wake of Russia’s attacks against Ukraine.

Cyber security experts are urging people to be aware of a possible increase in cyberattacks against the 
United States. The Cybersecurity and Infrastructure Security Agency and Federal Bureau of Investigation 
have warned attacks against organizations in Ukraine “are likely to occur and may unintentionally spill 
over to organizations in other countries,” according to a news release.

The two agencies issued a joint advisory on Feb. 26 detailing ways organizations can help detect and 
protect their networks from destructive malware. While the advisory said there is “no specific, credible 
threat to the United States at this time, all organizations should assess and bolster their cybersecurity.”

Both agencies recommended the following immediate actions people can take to help strengthen and 
protect their data, such as:     
•  Enabling multifactor authentication when there is remote login capability.   
•  Setting antivirus and antimalware programs to conduct regular scans.  
•  Enabling strong spam filters to help prevent phishing emails from reaching end users.  
•  Updating software.  
•  Filtering network traffic.    

The ADA recommends that dental practices protect themselves from cyberattacks by following good 
internet security practices, such as keeping systems up to date with security patches and making sure 
antivirus signature files are current. The Association also recommends dental offices have multiple recent 
backups, and that backups are disconnected (inaccessible) from those systems.

The ADA notes that cyber attackers can gain a foothold inside networks via phishing emails, so this is 
a good time to remind dental teams and staff about the danger of phishing emails.

The ADA also wants dentists to be aware that scammers may sometimes exploit current events to trick 
people into sending them money or sensitive information. For example, according to the FBI, scammers 
leveraged the COVID-19 pandemic to steal personal information and money through phishing scams, 
such as fake CDC emails and emails with links purporting to enable an individual to donate to a charity 
online.

The FBI has a webpage devoted to spoofing and phishing filled with tips to help dentists and small 
business owners protect themselves. The Federal Trade Commission also has several resources available 
at FTC.gov/cybersecurity. For additional resources, visit CISA’s ransomware guidance and resources 
webpage, the FBI’s ransomware webpage and the HHS Office for Civil Rights’ Fact Sheet: Ransomware 
and HIPAA.

The ADA also offers tips on protecting dental practices, including a free online course worth one continuing 
education credit. Visit ADA.org and type in “ransomware” to access all the Association’s resources.
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https://www.cisa.gov/uscert/ncas/alerts/aa22-057a
https://www.cisa.gov/news/2022/02/26/cisa-and-fbi-publish-advisory-protect-organizations-destructive-malware-used
https://www.cisa.gov/stopransomware
https://www.cisa.gov/stopransomware
https://www.fbi.gov/scams-and-safety/common-scams-and-crimes/ransomware
https://www.hhs.gov/sites/default/files/RansomwareFactSheet.pdf
https://www.hhs.gov/sites/default/files/RansomwareFactSheet.pdf
https://ebusiness.ada.org/education/viewcourse.aspx?id=425
http://www.ADA.org
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Medical Emergencies 
in the Dental Office
By Stanley Malamed, D.D.S.

MEDICAL EMERGENCIES AT FIRST GLANCE SEEM COUNTER TO 
the concept of dental office “success.” Yet the fact is that medical 
emergencies can – and do – occur in the dental office environment. 
As health care providers it is essential that we develop a culture 
of safety within our offices, both for our patients and those who 
work in this environment.

Dr.Stanley Malamed has taught, lectured extensively and 
written on this subject for almost 50 years, and he has received 
many questions from doctors relating to this subject. Here are 
some of those most commonly asked questions and his responses.

How do we define what constitutes a medical emergency in the 
dental office environment?
Dentists are doctors who specialize in oral health.1 Responsibilities 
include diagnosing oral disease, promoting oral health and 
disease prevention and creating treatment 
plans to maintain or restore the oral health 
of their patients. A medical emergency is 
defined as “an acute injury or illness that 
poses an immediate risk to a person’s life.”2 
In the dental office environment, a medical 
emergency may be defined as any occurrence 
in which the doctor has to stop treatment of 
a patient because their major concern at that 
moment is protecting the life of the patient, 
no longer the dentistry being done.

Do medical emergencies occur in dental 
offices?
Unfortunately, yes. Surveys of the incidence 
of medical emergencies, in countries 
throughout the world, have shown that a 
medical emergency is likely to occur in a 
dental office every 2 to 4 years.3-5 A 2018 
American Dental Association survey of 
emergencies reported that more than 30% 
of respondents (N=512) had seen syncope, 
epinephrine reaction and/or postural 
hypotension within the past 12 months.6

What are the most common medical emergencies?
yncope (fainting) is the most common medical emergency 
reported in all published surveys, accounting for 39%6 to 50.3%3 
of all in-office medical emergencies. Other common medical 
emergencies include: anginal pain, acute asthmatic episodes 
(i.e., bronchospasm), seizures, hyperventilation, hypoglycemia 
and mild or moderate allergy.  Acutely life-threatening medical 
emergencies are less common, but include myocardial infarction, 
anaphylaxis and cardiac arrest. Table 1 presents the top 3 medical 
emergencies in dental settings as reported in surveys in seven 
countries.

Can we prevent or minimize the occurrence of medical 
emergencies?
Yes – many, but not all. Approximately 75% of the most common 



medical emergencies are stress related. The 
patient has an underlying medical condition 
that, while at rest, remains asymptomatic, 
but when stressed – either physiologically or 
psychologically – is exacerbated. Stress-related 
medical emergencies include exacerbations 
of nonallergic (i.e., exercise-induced) asthma, 
stable angina and epilepsy. Under stress, anyone 
can experience syncope (i.e., faint). However, it 
is much more likely that when stressed, people 
with asthma can have acute difficulty breathing 
(i.e., bronchospasm), patients with angina can 
experience chest pain and persons with epilepsy 
may have seizures.

How do we prevent stress-related medical emergencies?
Published surveys have shown that 55% of medical emergencies in the 
dental office developed during or immediately after the administration 
of local anesthetics, while 22% occurred during the subsequent dental 
treatment.3,7,8 Dentists need to recognize and treat a patient’s dental 
fear/anxiety and provide adequate pain control during treatment. The 
two important factors contributing to medical emergencies in the 
dental office environment are (1) failure to recognize, or ignoring, a 
patient’s dental fears and anxiety; and (2) inadequate pain control.

Recognize and treat a patient’s dental fear and anxiety
Fear of needles – trypanophobia – is quite common. Recognition of 
a patient’s fear of injections is paramount in preventing stress-related 
medical emergencies. Front-office personnel may be asked questions 
by a patient regarding injections, for example, “Does the doctor give 
good shots?” This information should be communicated to the doctor 
prior to local anesthetic administration. Not infrequently, patients will 
ask their doctor or hygienist: “Do you have to give me a shot to do 
this?” or say, “I hate getting shots, but once I’m numb I’m OK.”

In a 2004 paper, Jennifer De St. Georges noted that the two most 
important factors patients consider when choosing a dentist are (1) 
treatment that doesn’t hurt; and (2) a painless injection technique.9 
Stress-induced medical emergencies during local anesthetic 
administration can be prevented (or minimized) by: (1) positioning of 
the patient for the injection, and (2) the use of sedation.

POSITIONING: Syncope occurs when a needle-phobic patient 
receives an injection while seated in an upright position; this can be 
treated by repositioning the patient into a supine position with their 
feet elevated slightly – thereby increasing blood flow to the brain. The 
dental chair is ideally suited for this position. Consciousness is usually 
regained within 10 seconds. Syncope can be prevented by placing the 
patient in the supine position (or as close to supine as the patient will 
allow) prior to the injection of local anesthetics.  
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SEDATION: Dentists have at their disposal many means of 
allaying a patient’s fear and anxiety. Common techniques include 
iatrosedation and pharmacosedation.10

• Iatrosedation is defined as nondrug techniques of relaxation, 
and include the doctor’s chairside manner; audio (music); 
video; and increasingly, virtual reality glasses.

• Pharmacosedation techniques include minimal sedation with 
nitrous oxide and oxygen, orally administered drugs (e.g., 
triazolam), and intravenous moderate sedation.

Provide adequate pain control during treatment
Pain hurts – representing a considerable physiological and 
psychological stress to the patient. Fortunately, dentistry has 
excellent local anesthetic drugs that are both safe (when used 
properly) and highly effective in almost all clinical situations, see 
Table 2.

However, lack of adequate pain control was responsible for 
22% of medical emergencies reported by Hiroyuki Matsuura.8 
Dental procedures being undertaken when medical emergencies 
occurred during treatment included: tooth extraction (38.9%), 
and pulpal extirpation (26.9%) – situations where adequate 
pain control is oftentimes difficult to achieve.8 Most often, these 
situations occurred during treatment of the mandibular molars.11

The clinical availability of various local anesthetic drugs, 
buffering local anesthetics, and specific injection techniques (e.g., 
Gow-Gates mandibular nerve block, intraosseous anesthesia) can 
help increase success rates in these difficult clinical situations.12

CONCLUSION: Medical emergencies can – and do – occur in 
the dental office. A culture of safety implies an effort on the part 
of the dental office to prevent as many of these occurrences as 
possible. Recognition and management of a patient’s dental fears 
and clinically adequate pain control together can prevent up to 
75% of medical emergencies seen in dental offices. 

continued on page 25
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Top 5 Ways to Protect Your 
Patient’s Data from  
Ransomware & Cybercrimes
PRODUCTIVITY AND DATA SECURITY ARE TYPICALLY 
AMONG THE TOP PRIORITIES OF ANY DENTAL practice. 
You’ll want to handle patients private medical information 
properly not only to ensure excellent service, but also to 
win your patients trust and loyalty. Achieving this requires 
investment in proper IT resources, especially cybersecurity.

Since the beginning of the COVID-19 pandemic, 
cybercrime has skyrocketed!  We must stay as vigilant as ever, 
especially in a healthcare where protecting your patient’s 
confidential information is paramount.

As ransomware continues to be the most dangerous type of 
malware, one in fifteen dental practices in the United States 
continue to fall victim to an attack. Ransomware is designed 
to eliminate your access to a computer system until a specific 
sum of money is paid. These threats cost practice owners 
anywhere between $450,000 to $1.06 million, and this range 
continues to grow every year.

With your confidential patient data at stake, extreme 
measures are necessary to protect your dental practice from 
increasing cybersecurity attacks in 2022. Alternative Systems 
has the top 5 tips your dental practice needs to do to stay safe 
against these threats:

Secure your network
The first thing you must do is implement strong network 
security. Every practice needs to have a Next-generation 
firewall and keep it up to date. This device is an essential 
tool for inspecting incoming network traffic for malicious 
activity and blocking access to known dangerous websites 
as well as. They also restrict network entry to VPN users.

Scan your emails
Phishing emails is the most popular method of 
distributing ransomware attacks. These fraudulent emails 
are often disguised to come from legitimate companies to 

deceive recipients into clicking on a ransomware-laced 
link or attachment.

To reduce the risk of ransomware in your inbox, you 
must implement email filtering software. Not only does 
it help in automatically blocking spam or suspicious 
messages, but advanced solutions can also scan your 
emails for potential phishing attempts, such as harmful 
attachments or spoofed domains. 

Have a detailed Backup & Disaster Recovery Plan
It is safe to assume that most practices are doing regular 
data backups of their critical data, but the MOST 
important part is testing those backups. More than 60% 
of the time untested backups don’t work and can’t restore 
the data you need. It is imperative to have an effective 
disaster recovery plan, as they provide (and maintain) 
a secure archive of your important information. This 
should be a detailed documented plan and tested at least 
once or twice a year.  In case of a cyber attack, your tested 
data backups allow your dental practice to restore systems 
and files back to a point before they were compromised 
and resume your operations as if nothing ever happened.

Install and update anti-malware (not anti-virus) software
Antivirus software only catches 15% of malware attacks 
and is “dead”. To combat today’s ransomware attacks you 
need to have Next-Generation Endpoint Detection and 
Response (EDR) installed on every computer in the practice. 
These programs use various techniques to detect suspicious 
system behavior, provides contextual information, blocks 
malicious activity, and provides remediation suggestions to 
restore affected systems. EDR software that enables a fast 
and accurate response to incidents can stop an attack before 
it becomes a breach and allow your organization to get back 
to business quickly.

1

2

3
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Educate your staff on best practices
It’s not enough to have state-of-the-art security measures in 
place. To reduce the risk of ransomware attacks, both you 
and your employees must also be trained in cybersecurity 
best practices.

This includes proper password hygiene, the ability to 
identify phishing scams, avoiding unsecured websites, 
and the awareness of common cybercrimes and attack 
methods. Alternative Systems will simulate phishing and 
ransomware attacks to keep employees on their toes and 
up to date with the latest cybercrime tactics.

PLAN FOR THE WORST
Though preemptive security measures are highly effective 
in reducing the risk of ransomware, your practice still has a 
chance of falling victim regardless. Having a thorough incident 
response plan provides you and your workers with effective 
guidelines to properly navigate the event of a data breach, 
which could include procedures to isolate devices, recover lost 
data, and extract ransomware using anti-malware software.

If you don’t have all these things in place, contact Alternative 
Systems at 443.7DENTAL or msdaperks@alternativesys.
com and let us help you utilize your MSDA Member Perks 
and get your practice up to speed.
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It’s Silent Auction Time!
Please Consider Donating

The Maryland Foundation of Dentistry (MFD) Donated Dental Services (DDS) program’s mission is to facilitate pro bono dental care to improve oral health, and maintain 
dental function for Maryland adults with intellectual, physical, and/or developmental disabilities who are unable to pay for their dental care. To learn more visit: mfd-dds.org/

If you would like to donate to the MFD, Checks can be mailed to: The Maryland Foundation of Dentistry, 8901 Herrmann Drive, 
Columbia, MD 21045    OR   PayPal:   https://www.paypal.com/paypalme/mfdsmiles1989 

WE ARE SO EXCITED TO BE HOLDING OUR ANNUAL SILENT AUCTION AT THE 2022 CHESAPEAKE 

Dental Conference, being held September 9th and September 10th, 2022, at the Maryland Live! 
Casino & Hotel in Hanover, Maryland. Last year, your considerable donations made the Silent 
Auction a MASSIVE success and we are beyond grateful! 

The Maryland Foundation of Dentistry’s mission is to facilitate pro bono dental care to improve 
oral health and maintain dental function for Maryland adults with intellectual, physical, and 
developmental disabilities who are unable to pay for their dental care. All funds raised during our 
Silent Auction will go to support our mission.

Can you help us out with a donation of a product or service? All donations are greatly 
appreciated and are tax-deductible. Your donation can be something as simple as a gift certificate. 
If you are unable to donate an item, please consider making a monetary gift to support our 
organization. 

If you would like more information about how you can support the Maryland Foundation 
of Dentistry please contact me at mtisch@mfdh.org or 410-964-1944 or visit our website at  
mfd-dds.org.

Thank you for your consideration of our request to help out residents of Maryland receive 
access to the dental care they need and deserve!

With gratitude,

Marissa
Marissa Tisch, MSW 
Executive Director-The Maryland Foundation of Dentistry

     
 S I L E N T

9/9-9/10

Scan here for 
information.



Throughout Dental Assistant Recognition 
Week, the Maryland State Dental 

Association recognized the excellent care 
provided to patients by dental assistants in 

practices across the state. 
 

MSDA members nominated nearly 50 dedicated 

professionals describing each with words like 

“passionate, knowledgeable, hardworking, 

caring, friendly, effective, and team player.” 

 

Every office has exceptional team members, so 

please express your gratitude for their positive 

impact on patients, and say “thank you” to the 

extraordinary team members.
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As Dental Professionals, you may ask: 
Why is it important to know about child maltreatment (abuse/neglect)?  

Child maltreatment as defined by the World Health Organization is “the abuse and neglect that 

occurs to children under 18 years of age. It includes all types of physical and/or emotional ill-treatment, 

sexual abuse, neglect, negligence and commercial or other exploitation, which results in actual or potential 

harm to the child’s health, survival, development or dignity in the context of a relationship of responsibility, 

trust or power.”1 Neglect is the most common form of child abuse. Neglect “may include inadequate 

health care, education, supervision, protection from hazards in the environment, and unmet basic needs 

such as clothing and food.”2  If not trained/educated to recognize the signs and don’t make the necessary 

report, the results could result in the death of a child. Children are vulnerable and need protection. 



According to the National Child Abuse and Neglect Data 
System (NCANDS), 1,750 children died from abuse or neglect 
in 2019 with a reported 618,000 victims of child abuse and 
neglect nationally. The victim rate is 8.4 per 1,000 children 
in the national population.3 In Maryland, the victim rate is 
5.6 victims abuse per 1,000 children as reported by the Child 
Welfare League of America: “Maryland’s Children at a Glance.”4 

Maryland was not able to submit commentary in time for 
the Child Maltreatment 2020 report as reported in Child 
Maltreatment 2020. 

Child maltreatment (abuse/neglect) has no boundaries. All 
economic strata, and geographical areas are affected. It is in 
all races, nationalities and ethnicities.  Child maltreatment is 
linked to Domestic Violence/Intimate Partner Violence/Family 
Violence. It has been noted that children may get caught up in 
violence between two adults and become victimized as they 
try to protect their parent or guardian.

Most may not be aware of the types of maltreatment, signs or 
what steps to take to help the child. It is essential that dental 
professionals, dentists and dental hygienists are educated 
in this since they are mandated reporters. The Mid-Atlantic 
P.A.N.D.A. Coalition (M.A.P.)  was established to educate 
Dental Professionals to Recognize child maltreatment (abuse/
neglect), Report it, and/or Refer. The Mid-Atlantic P.A.N.D.A. 
continuing education course gives you the tools to recognize, 
report or refer. The Maryland Board of Dental Examiners 
approved course complies with COMAR 10.44.22.04 and is 
available through your professional associations, study clubs 
or online sponsored by Philips. 

Please visit our website: https://midatlanticpanda.org
for more information

Failure to report a suspected case of child maltreatment can 
result in a fine, prison time, and even the loss of your license to 
practice.5 One can’t report a suspected case, if unaware of the 
signs. Dental Professionals are well positioned to monitor for 
child maltreatment; children are usually scheduled every six 
months to visit a dental provider. It has been noted that a high 
percentage of abuse occurs in the head and neck area, the area 
that dental professionals treat every day. Dental Professionals 
should be prepared to triage patients for maltreatment.  

During the pandemic people were under more stress 
potentially exposing children to a higher risk for abuse/neglect. 
There is concern of the relationship between the COVID-19 
pandemic and child maltreatment. Reports in the scientific 

literature documenting rates of child maltreatment during this 
period are scarce. But, there are now some emerging reporting 
on this issue.

One study explored whether the incidence of child 
maltreatment among patients presenting to a pediatric 
emergency department has increased during the COVID-19 
pandemic.  The Result: “We observed an increase in specific 
types of child maltreatment during the COVID-19 pandemic. 
These findings highlight the need for increased attention to 
children at risk for child abuse and neglect.” 6

Hence, dental professionals should be ever vigilant to assess 
their patients.

M.A.P. trains those who present this valuable course. The 
information provided in this course is updated as needed 
based on current scientific data.  Please note the date: Friday, 
November 18, 2022, at 9 AM:  The Mid-Atlantic P.A.N.D.A. 
Train the Trainer course will be presented.  Trainers commit to 
presenting at least two presentations in a two-year period. 
This year the training will be virtual making it easier for more 
attendees throughout the state to attend. Please contact us if 
you have any questions or would like to register to become a 
trainer at midatlanticpanda@gmail.com.

Carol Caiazzo, RDH, President
Sue Camardese, RDH, MS, Vice President
Mid-Atlantic P.A.N.D.A. Coalition
midatlanticpanda@gmail.com
www.midatlanticpanda.org 

Resources:
1. https://www.who.int/news-room/fact-sheets/detail/

child-maltreatment
2. https://www.ncbi.nlm.nih.gov/books/NBK459146/
3. https://www.acf.hhs.gov/cb/report/child-

maltreatment-2020
4. https://www.cwla.org/wp-content/uploads/2019/04/

Maryland-2019.pdf.
5. https://www.childwelfare.gov/pubpdfs/report.pdf 
6. Sharma S, Wong D, Schomberg J, Knudsen-

Robbins C, Gibbs D, Berkowitz C, Heyming T. 
COVID-19: Differences in sentinel injury and child 
abuse reporting during a pandemic. Child Abuse 
Negl. 2021 Jun;116(Pt 2):104990. doi: 10.1016/j.
chiabu.2021.104990. Epub 2021 Mar 8. PMID: 
33707071; PMCID: PMC8446928.)
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https://www.ncbi.nlm.nih.gov/books/NBK459146/
https://www.acf.hhs.gov/cb/report/child-maltreatment-2020
https://www.acf.hhs.gov/cb/report/child-maltreatment-2020
https://www.cwla.org/wp-content/uploads/2019/04/Maryland-2019.pdf.
https://www.cwla.org/wp-content/uploads/2019/04/Maryland-2019.pdf.
https://www.childwelfare.gov/pubpdfs/report.pdf 
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DEPARTMENT
FOUNDATION NEWS

CONTRIBUTE TO THE MSDA  
FOUNDATION WITH AMAZONSMILE 
Do you want to help contribute to the Maryland State Dental Association Foundation but don’t have time to volunteer?  
One of the easiest ways to contribute to the MSDA Foundation is through Amazon Smile. 

Amazon will donate 0.5% of your eligible purchases at no additional cost to the MSDA Foundation. If you buy a $25 book, it 
will cost you $25. It’s a convenient way to donate to non-profit organizations. 

To set up Amazon Smile on a web browser:
l Go to smile.amazon.com and log in with your Amazon credentials
l Select Maryland State Dental Association Foundation and start shopping. 

To set up Amazon Smile on your phone:
l Navigate to the main menu (=)
l	 	Select Settings and choose “AmazonSmile.”
l		 Select Maryland State Dental Association Foundation and follow the instructions to activate it. 

Smile donations really do help non-profit charitable organizations! The MSDA Foundation is grateful to those who have been 
using Smile. You can also donate directly to the MSDA Foundation by visiting msdaf.org/donate. If you have any questions, concerns, 
or need assistance activating Smile, email jeff@msda.com or dawn@msda.com. 



february 2020  |  13april 2022  |  19

 

SPRING INTO 
VOLUNTEERING 
The MSDA Foundation is excited to increase its participation and support 
for programs that are aimed at providing dental care and creating dental 
homes for all Marylanders by initiating and implementing Mini-MOM 
clinics throughout Maryland. 

Join us April 9, 2022, and May 21, 2022, for the next mini-MOMs 
sponsored by Catholic Charities DC.

The work done at these clinics is dependent on dental professionals 
volunteering their time and offices as well as volunteers like YOU!

TOP 3 REASONS TO VOLUNTEER FOR A MINI-MOM EVENT:

l Career advancement – Mini Mission of Mercy clinics are a wonderful way to earn CE 
credits while simultaneously providing care to those in need.

l Networking – These clinics are an excellent way to meet and connect with other dental 
professionals to expand your professional and personal contacts.

l Self-fulfillment – The more you volunteer, the happier you are. Giving back to your com-
munity leads to an increased sense of self-worth, confidence, and an overall stronger sense 
of purpose.

Ready to get started? Please visit msdaf.org/getinvolved for more information.

ALL GIFTS ARE TAX DEDUCTIBLE AS ALLOWED BY LAW.

Mail in this form and your check payable to MSDAF or credit card information,  
or contribute by credit card to msdaf.org/donate.

Mail this form to:
MSDAF  |  8901 Herrmann Drive  |  Columbia, MD 21045

To register for  
MOMs click the

 
Join us!

 
button on the website  
msdaf.org/getinvolved

2022 Donation Form

  YES! I want to help people who don’t have access to dental care live happier and pain free.

m  $500 m  $250 m  $150 m  $78 m  Other $____________ 

 m  Increase my impact by making this a recurring gift that happens:  

  m  Monthly         m  Quarterly          m  Annually

  Giving Options

 m  Check

	 m  Credit Card – complete box to the right

 m  Stock – contact 410.964.2880

Recognition Name:  _______________________________________________________________

(name will be displayed on a banner at all MOM events in 2022)

 m  I would like to donate anonymously.

CREDIT CARD INFORMATION

NAME: _______________________________________________

CC NUMBER: _________________________________________

CVV NUMBER: __________  BILLING ZIP CODE: __________

GOLD LEVEL

BRONZE LEVEL

PLATINUM LEVEL

GOLD LEVEL

BRONZE LEVEL



DISCOUNTED PRICING  
on travel and  

entertainment tickets

contact: 800.331.6483

web: ticketsatwork.com

email: customerservice@ticketsatwork.com

Discounted Travel & Entertainment Tickets

UP TO 25% OFF MSRP

on Select GE Appliances

Appliances

STORE

contact: 800-207-8665

web: ada.org/GE

DISCOUNTED 
financial and retirement  

planning services.

Financial Management

contact: Andrew Gerner | 410.752.4008

web:  tgadvisor.com

email: eagerner@tgadvisor.com

Chrys Bell, Director of Membership  
& MSDA Member Perks
410.964.2880 ext 124   Chrys@msda.com

Office Supplies

contact: Jessica Hagerty | 815.757.7880
registration link: ada.org/officedepot
email: jessica.hagerty@officedepot.com

web: ada.org/officedepot

UP TO

75% off 

both instore and online.

SAVE OVER $900  
in setup and subscription fees.

Waiting Room TV for Dentists & Specialists

contact: 888.993.5664

web: pbhs.com/ada-tv

70% DISCOUNT 
on interpretation services.

Language Translation

contact:  844.737.0781

web: cyracom.com/ada

contact:  855.932.4232 

web: pbhs.com/securemail

Secure Communication

SAVE UP TO

$975  

on HIPAA Compliant Email.

15% off   
a HIPAA Compliance Program

HIPAA Compliance Software

contact: 855.854.4722, ext. 514

web: compliancygroup.com/ada

$30 
ENROLLMENT FEE

Healthcare Financing

contact: Angela Martinez | 866.246.9227 

web: carecredit.com

email: amartinez@carecredit.com

SAVE 50% OR MORE   
compared to other payroll services. 
GET THE FIRST MONTH FREE!

Payroll Services

contact: 877.328.6505 

web: onpay.com/ada

contact: Tim Girard | 410.752.4009

web:  rktongue.com

email: tgirard@rktongue.com

Insurance & Employee Benefits

SAVE UP TO

10%  
on insurance plans.

20% DISCOUNT  
on collection services.

Payment Collection

phone: 800.561.5695

web:  icsystem.com

email: info@icsystem.com/associations

SAVE 10% or more on  
Amalgam Separators, Sharps 

Disposal and Emergency Medical

Sharps Disposal & Medical Kits

contact: 888-963-6787

web: healthfirst.com/ada

Check patient insurance  

benefits in real time.

45% OFF 

Real-Time Benefits Check

contact: 888.810.7706

web: land.iCoreConnect.com/MD02

On-Demand Temporary and 
Permanent Staffing

GET A $50 CREDIT 
TOWARD YOUR FIRST HIRE.

Temporary Staffing

contact: 844.404.0804

web:  stynt.com

FREE on-demand workouts 

plus a 10% DISCOUNT on
in-person class credit packages.

Fitness

web: ada.org/classpass

code: ADA2021

SAVE UP TO 50% on  
IT Services compared to others.

IT Services

contact:  443.7.DENTAL

web: alternativesys.com

email: msda@alternativesys.com

contact:  855.932.4232 

web: pbhs.com/securemail

Website & Marketing

$500
discount on website design  

and marketing services

http://ticketsatwork.com
mailto:customerservice@ticketsatwork.com
http://ada.org/GE
http://tgadvisor.com
mailto:eagerner@tgadvisor.com
mailto:Chrys@msda.com
http://pbhs.com/ada-tv
http://cyracom.com/ada
http://pbhs.com/securemail
http://carecredit.com
mailto:amartinez@carecredit.com
http://onpay.com/ada
http://rktongue.com
mailto:tgirard@rktongue.com
http://icsystem.com
mailto:info@icsystem.com
http://healthfirst.com/ada
http://pbhs.com/securemail


contact:  844.737.0781

web: cyracom.com/ada

contact:  443.7.DENTAL

web: alternativesys.com

email: msda@alternativesys.com

Language Translation

SAVE UP TO

40% off  
Printer Ink & Toner

Printer Ink & Toner

contact: Jay Dailey | 800.601.4505

web: daileysolutionsusa.com

email: jay@daileysolutionsusa.com

SAVE UP TO

$1,000 

on new cars.

Luxury Automobiles

phone: 866.628.7232

web: ada.org/Mercedes

Save an average of

$4,221
contact:  877.739.3952

web: www.bestcardteam.com

email: compare@bwaste.com  

Credit Card Processing

DEPARTMENT
MEMBERSHIP MATTERS
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$29-39/BOX
Discounted medical 

waste disposal. 
contact: Trey Krell | 800.660.6581 

web: www.bwaste.com

email: tkrell@bwaste.com  

Biomedical Waste & Record Disposal NEW MEMBERS
Help us welcome the newest  

members of the MSDA!

Anne Arundel County Dental Society
Dr. P. Todd Bonner

Baltimore City Dental Society
Dr. Tyrell O. Fridie

Eastern Shore Dental Society
Dr. Mirette Khalil

Dr. Taiwo Osunkoya

Frederick County Dental Society
Dr. Shariq Baqai

Patuxent Dental Society
Dr. Jasmine Spriggs

Southern Maryland Dental Society
Dr. Parmender S. Chamber

Dr. David A. Desta
Dr. Nicholas B. Gordon

Dr. Karen Kozak

Washington County Dental Society
Dr. Kevin F. Healy

EARN POINTS 
WITH CREDIT CARDS 

DESIGNED FOR DENTISTS 

ADA Visa Credit Cards

contact: 888.327.2265

web: adavisa.com

RECEIVE

10% off   
staff apparel.

Staff Apparel

contact: 800-990-5407 

web: ada.landsend.com

email: ADAMemberAdvantage@landsend.com

contact: 800.636.2377

web: savewithups.com/ADA

Shipping

SAVE UP TO

50% on express &

30% on ground

contact: P.W. Shaffer | 240.675.4364

web: sandyspringbank.com
email: pwshaffer@sandyspringbank.com

Practice Financing/Loans

DISCOUNTED  

commercial loan rates.

2022 APRIL MEMBERSHIP

GOAL: 100%

BY THE NUMBERS

ACTIVE MEMBERS: 35.3%

TOTAL MEMBERS: 
1943

contact:  855.415.9355

web: revenuewell.com/ada

Marketing Platform

SAVE OVER

$700  

& get 2 free months of service

Language Translation

Electronic  
Prescriptions

Electronic Prescriptions

contact: Customer Srv | 866.263.6512

web: iPrescribe.com

http://cyracom.com/ada
http://daileysolutionsusa.com
mailto:jay@daileysolutionsusa.com
http://ada.org/Mercedes
http://www.bestcardteam.com
mailto:compare@bwaste.com
http://www.bwaste.com
mailto:tkrell@bwaste.com
http://adavisa.com/36991
http://ada.landsend.com
mailto:ADAMemberAdvantage@landsend.com
http://savewithups.com/ADA
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DEPARTMENT
MEMBERSHIP MATTERS

FEATURED  
MEMBER PERK

Cost continues to be a barrier to treatment.  When patients have a 
gap between the cost of care and insurance or don’t have insurance 
benefits, they may appreciate being able to pay over time, often 
with promotional financing.  Proactively asking if patient have 
a CareCredit credit card (more than 11 million people do!) can 
remind them they may  have a convenient way to pay for care.

If patients don’t yet have a CareCredit credit card, they can use 
your custom link and QR code to see if they prequalify for the 
CareCredit credit card with no impact to their credit bureau score.

With a real-time prequalification check, they can quickly and 
easily apply with confidence and upon approval move forward with 
the dentistry they need, helping increase treatment acceptance.

For information visit carecredit.com/customlink or 
call 800.859.9975, option 1, then 6.

Yet to add CareCredit as a financing solution?  Call 866.246.9227.

DO YOU PLAN  
TO RETIRE IN 2022?
MSDA members who retire from the practice of 
dentistry & do not earn income from performing 
any dental-related activity (full time or part time) 
become eligible for retired membership the year 
following retirement. An affidavit of retirement must 
be submitted to the MSDA.

Retired Membership is available to an active 
member in good standing who has been an active 
member & is now a retired member of a constituent 
society & is no longer earning an income from the 
performance of service as a member of the faculty 
of a dental school, as a dental administrator or 
consultant, or as a practitioner of any activity for 
which a license to practice dentistry is required by 
the state. 

Retired Life Membership is available to a 
member who meets the above requirements for 
retired membership & who meets the requirements 
for life membership. Life membership is available 
to a member who has been a member for 30 
consecutive years or 40 total years & has attained 
age 65 & is a member in good standing. Life 
membership is effective the calendar year following 
the year in which these requirements are fulfilled.

If you plan to retire in 2022 & would like  
more information about an affidavit of 
retirement application, please contact  

Laurie Oertel, MSDA Membership Coordinator, 
at membership@msda.com  
or 410.964.2880, ext. 126.



This year in Annapolis we have spent a great deal of time 
talking about the Dental Team. As we visit with members 

of the General Assembly we discuss how vital the team is to the 
success of our practice. The better our TEAM works, the better 
care we provide patients.

It seemed to be a bit of a different concept for some of our 
elected officials. They just haven’t thought like that when seeing 
their dentist.

During the last hearing on our Expanded Function Dental 
Assistant bill, I asked the members of the committee to think 
about when they walk into our offices and how they are greeted 
and by the number of people who coordinate to provide them 
care. The receptionist, the scheduling coordinator, the insurance 
specialist, the dental assistant, the dental hygienist and lastly, the 
dentist. Every patient sees every team member at some point in 
their visit, each a crucial part of the team in their own space. It’s 
like an analogy I once heard about building a campfire-each log 
is vitally important in its own right to provide heat, but many 
logs together are exponentially stronger and provide more heat, 
and in our case, support for our patients.

Christine Caine, an author, speaker and activist has a well-
known quote that reflects our efforts this legislative session. 
She said, “To build a strong team, you must see someone else’s 
strength as a complement to your weakness and not a threat to 
your position or authority.”

This mentality was something we fought quite often as we 
advocated for our Expanded Function Dental Assistant bill. 
We were often fighting the very people who we have worked 
to elevate in the profession in previous years. It was hard for 
some to see that success for others, means success for yourself. 
If job duties change, what a wonderful way to use your skills 
and expertise in other areas. 

On our dental teams, every member contributes something 
to providing the best care possible to our patients. Everyone 
must work together for our practice to be successful. If we 

ADVOCACY
IT TAKES A TEAM
BY CHARLES DORING, DDS  
MSDA LEGISLATIVE AFFAIRS COMMITTEE CHAIR

remember that every team member brings different skills and 
attributes and if we understand how we can each complement 
each other, think of how that will benefit our patients.

Just like in our dental offices, it takes a team to get legislation 
passed. On our Expanded Function Dental Assistant bill we 
consulted with, and listened to, input from a broad “team” 
to put it together. This includes dental assistants, the Dental 
Assisting National Board, the Maryland State Board of Dental 
Examiners, the Maryland Dental Hygienists Association, the 
Maryland Dental Action Coalition, anesthesiologists, and most 
importantly, our own members. All opinions were valued and 
their input was considered, as collectively this would make the 
bill better for all team members.

Being a part of a team is one of the most professionally 
rewarding aspects of our jobs. You have people to celebrate 
successes with, and at the same time you have people to lean on 
when things don’t go as planned. 

Moving forward I challenge you to think about how your 
team functions. Are we all working together to accentuate each 
other’s skills? Are we thinking as one large fire instead of just 
individual logs?

DEPARTMENT
LEGISLATIVE CORNER
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Register online at www.msda.com. For additional information, contact the MSDA office at 
410.964.2880.
l The Maryland State Dental Association is an ADA CERP Continuing Education Recog-

nized Provider.
l Auxiliary staff pay the member fee (dental assistants/hygienists/office staff).
l Please note our cancellation policy on the Registration Form.
l The views of the speakers do not necessarily reflect the views of the MSDA
License Renewal Guidelines: The Maryland State Board of Dental Examiners now requires that ALL 30 
CE credits must be obtained by December 31 of the year PRIOR to the license expiring. For example: If a 
license expires on June 30, 2017, all CE credits to qualify for renewal must be taken by December 31, 2016. 
The Licensees may still request, in writing, a six month extension, but all CE credits must be obtained on 
or before the expiration date of the license. Questions? Call the Maryland State Board of Dental Examiners 
at 410-402-8501.
Participation Course Policy: In accordance with the American Dental Association CERP standards, en-
rollment in participation courses will be limited to provide an appropriate instructor/attendee ratio to en-
sure that close supervision and adequate direct interchange takes place between course participants and 
instructors.
Financial Support Disclosure Policy: It is policy of the Maryland State Dental Association, in accordance 
with the American Dental Association CERP standards, to disclose the name of any organization or agency 
providing financial or other support (and the nature of the support) for all courses provided by the MSDA.
Balanced View of All Therapeutic Options: The presenters and presentations will provide a balance view 
of all therapeutic options. If trade names of commercial products are used during the presentation those of 
several companies will be presented rather than the product of a single sponsoring company.

IN THE CLASSROOM

CENTER FOR ORAL HEALTH STUDIES

Register.html Thebstudents, upon successful completion of the course, will have job 
entrylevel skills as a Dental Assistant and will receive a certificate of completion.
DATES/TIME: Please contact HCC directly at 443.518.1700
LOCATION: MSDA Classroom, Columbia, MD
This Course Is Also Offered By: (please register with the institution)
• Carroll Community College: 410.386.8122
• Chesapeake College: Karen Bailor @ 410.822.5400 ext 704

Oral Radiography Techniques  
Prerequisites:
1. High school graduate or equivalency
2. Letter from the employing dentist verifying employment and a commitment to 

your direct clinical supervision.
3. Must have a working knowledge of basic oral anatomy, basic infection control 

and basic dental terminology.
DATES: 1. JUNE 28 START DATE (CLASSES HELD ON TUESDAYS)
 2. AUGUST 15 START DATE (CLASSES HELD ON MONDAYS)
 3. OCTOBER 4 START DATE (CLASSES HELD ON TUESDAYS)
TIME:  6:45 PM - 9:45 PM
FEE: $545
INSTRUCTOR: Dr. Ron Holderman
DESCRIPTION: Prepares dental assistants who are employed in a dental office to sit for 
the DANB Dental Radiation Health and Safety Certification exam. All clinical practice 
takes place at the student’s place of employment. This class prepares dental assis-
tants who are employed in a dental office to sit for the DANB Dental Radiation Health 
and Safety Certification Exam.
PATHWAY I
• 18 years of age
• 3 months (300 hours) full time in clinical setting in dental office
• Basic dental assisting course
•  Must be employed in dental office for direct clinical supervision
PATHWAY II
• Basic dental assisting course prior to Board approved radiology course (18 years 

of age for Radiology), not to be taken concurrently.
• Must be employed in dental office for direct clinical supervision, unless classroom 

facility offers hands-on Clinical.
This Course Is Also Offered By: (please register with the institution)
• Southern Maryland Dental Society (College Park): Janice Farber, 301.345.4196.

Expanded Functions General and Ortho
Prerequisites:
1. High school graduate or equivalency,
2. Letter from the employing dentist verifying employment and a commitment to 

your direct clinical supervision.
3. Must have working knowledge of basic oral anatomy, basic infection control, and 

basic dental terminology.
4. Radiation certification preferred, but not mandatory
5. 3 months (300 hours) full time in clinical setting in dental office
***Three options are available for this course. Dates and prices for each vary depend-

ing on selection. Please see listings below.
EXPANDED FUNCTIONS (GENERAL, ORTHO AND BOTH) 16 SESSIONS, 48 HOURS
DATES: 1. JUNE 28 START DATE (GROUP D)
 2. AUGUST 25 START DATE (GROUP E)
 3. OCTOBER 27 START DATE (GROUP F)
TIME:  6:45 PM - 9:45 PM
FEE: $545
INSTRUCTOR: Dr. Ron Holderman

Certificates of Completion will be granted upon successful completion of course. 
This Course Is Also Offered By: (please register with the institution)
• Southern Maryland Dental Society (College Park): Janice Farber, 301.345.4196.

8 Hour Radiation Safety Update (8 CES)
DATES/TIME:  Sat., April 16  |  9:00AM - 5:00PM Sat., May 21  |  9:00 AM - 5:00 PM  
 Sat., June 18  |  9:00AM - 5:00PM
FEES:  $155 MSDA Member  |  $255 Non-Member  |  $155 Auxiliary
INSTRUCTOR: Dr. Ronald Holderman
DESCRIPTION: Satisfies Maryland’s 8-hour requirement for recertification for dental assistants. 
It is an overview of dental radiography for dentists and hygienists desiring to update their skills. 

CPR Renewal for the Dental Practitioner (NON-CREDIT)
DATES/TIME:  Sat., April 30  |  TIME
FEES:  $100 MSDA Member  |  $200 Non-Member  |  $75 Auxiliary
INSTRUCTOR: Ms. Kay Hickman
LOCATION: MSDA OFFICE
DESCRIPTION: Designed for all members of the dental team who need to renew CPR  
requirements for relicensure. CPR Instructors are affiliates of the American Heart Association 
(AHA). Upon suc cessful completion of this training, participants will receive an American Heart  
Association (AHA) course completion card with a suggested retraining date of two years. This 
course fulfills CDE requirements for CPR certification renewal. This course is not awarded 
CEU. CPR class is held in person, at the MSDA office.

Infection Control In The Era of Covid-19 (3 CES)
DATES/TIME:  Fri., May 6  |  10:30AM -1:30PM 
FEES:  $100 MSDA Member  |  $200 Non-Member  |  $75 Auxiliary
INSTRUCTOR: Dr. Louis DePaola
DESCRIPTION: The cluster of severe pneumonia cases caused by a novel coronavirus first 
reported in Wuhan, China in December of 2019 has now circled the globe. To date millions 
cases have been reported and the number of cases in the USA as well as worldwide are in-
creasing at an alarming rate. The cause of these infections was shortly identified as a novel of 
coronavirus similar to the SARS coronavirus that emerged in 2003. Although similar to SARS 
this new virus has been identified as a novel, never reported virus now called SARS-CoV-2. 
This virus causes a severe acute respiratory syndrome in some patients and this disease has 
been named COVID-19 (coronavirus disease-2019). Unfortunately, this virus is capable of very 
efficient person-to-person transmission and was declared a pandemic by March of 2020. The 
alarming spread of this infection in the USA has had a dramatic adverse impact on dental 
practice. This program will provide dental providers with the latest information on the epide-
miology, testing, treatment and management of COVID-19. The latest COVID-19 vaccines and 
vaccination strategies will be discusses. Additionally, this program will provide dental providers 
with the latest information on the management of COVID-19 in the dental office. Paramount 
to controlling this pandemic are the principles of respiratory hygiene and cough etiquette and 
enhancements in respiratory protection that may need to be implemented. Emphasis will be 
placed on compliance issues and how a practical, cost effective “safe workplace” can be 
achieved in 2022. This course fulfills CDE requirements for infection control and requirements 
for annual OSHA training.

Dental Office Embezzlement Prevention, Detection 
and Proper Record Keeping (2 CES)
DATES/TIME:  Fri., May 27  |  9:00AM -11:00AM
FEES:  $100 MSDA Member  |  $200 Non-Member
INSTRUCTOR: Dr. Ronald Moser, DDS & Anne Moser, RDH, LPI
DESCRIPTION: A fascinating two hour class that covers all aspects of how proper record 
keeping is a dentist’s best friend in preventing and detecting embezzlement, identity theft, and 
insurance fraud. Nearly all fraud that occurs in dental offices requires the perpetrator to alter 
records and steal in a way that the dentist will not be expecting or missing payments. We will 
teach you how proper checks and balances will help prevent and detect embezzlement.  

In the second hour of the class we give dentists a captivating glimpse into a real dental crime 
case.  Doctors will get to view video deposition segments and records from a complex embez-
zlement case.  Video depositions and records show how crafty and devious thieves penetrate 
patient records to commit atrocious financial crimes and how they were caught and prosecuted. 

DENTAL ASSISTING CERTIFICATION COURSES

Introduction to Basic Dental Assisting (Chairside)
**Howard Community College Course**
This is a noncredit course offered by Howard Community College’s Division of Con-
tinuing Education & Workforce Development. For more information on the course, 
please contact Continuing Education at 443.518.1700. For information on regis-
tering, please visit http://coned.howardcc.edu/registration_and_payment/How_to_

http://www.msda.com
http://coned.howardcc.edu/registration_and_payment/How_to_Register.html
http://coned.howardcc.edu/registration_and_payment/How_to_Register.html
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HealthFirst is endorsed by ADA Member Advantage and SCDA for their emergency medical kits. 
Learn more at healthfirst.com/ada.

Stanley F. Malamed, DDS is a dentist anesthesiologist and emeritus professor of 
dentistry at the Ostrow School of Dentistry of USC as well as a continuing education 
lecturer on anesthesia, sedation, and emergency medicine. He has authored more than 
170 scientific papers and three textbooks that are used around the world.
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And The  
Winner Is...
Nominations Now Being Accepted for...

The recipients for each award will be selected in the Spring 
and presented their award during the Chesapeake Dental 
Conference and House of Delegates that Fall. Nominees must 
be a member of the MSDA in good standing. Nominations are 
open through May 1, 2022. 

For additional information or to nominate a member  
please contact MSDA Executive Director, Mr. Greg Buckler 
 at greg@msda.com or 410.964.2880 ext. 103.

J. THOMAS SOLIDAY DISTINGUISED SERVICE AWARD
The highest award the Association can present a member. It 
is presented annually to a member for an extended period of 
service to the Association, the Profession, and their community. 

the right attitude, patience, and sincere desire to understand, we can 
achieve this.

To close, I would like to end with some lyrics I have used before 
to one of my most favorite songs ever, Man in the Mirror, by Michael 
Jackson. To achieve the goals I know we can achieve, it will take each 
of us to do our part, to open our hearts and minds to intentionally 
draw the best from others and learn for our accidental missteps to not 
relive them.

“I’m starting with the man in the mirror
I’m asking him to change his ways
And no message could’ve been any clearer
If they wanna make the world a better place
Take a look at yourself and then make a change

I’ve been a victim of a selfish kind of love
It’s time that I realize…”

MDH Implicit Bias Training Resources:
https://health.maryland.gov/dental/Documents/Implicit%20Bias%20
Training%2010212021.PDF
Brandeis University Prevention, Advocacy & Resource Center 
(PARC) Suggested Language Lists
https://sites.google.com/brandeis.edu/parcsuggestedlanguagelist/
categories?authuser=0
Lake Superior State University Banished Word List
https://www.lssu.edu/traditions/banishedwords/

Sticks and Stones...
continued from page 5

Medical Emergencies
continued from page 11

ARTHUR FRIDLEY HUMANITARIAN AWARD 
Presented annually to a member that has distinguished 
themselves by providing outstanding, unselfish leadership 
and a significant and/or enduring commitment to their fellow 
human beings in the field of dentistry, through the dedication 
of extraordinary time and professional skills to improve the 
oral health of underserved populations.



Employment

FANTASTIC OPPORTUNITY TO LIVE, WORK & PLAY ON THE BEAUTIFUL 
EASTERN SHORE OF MARYLAND. Well-respected, state-of-the art, all 
digital practice seeking PT/FT Associate with opportunity to accelerate 
into partnership. No late/weekend hours. Competitive pay and 401K. Come 
grow with us. Fax resume to 410.819.0331 or email to Talbot.county.dentist.
wanted@gmail.com.

ASSOCIATE DENTIST NEEDED: FOUR CORNERS, SILVER SPRING. 
Associate Dentist needed to cover maternity leave for Solo Practitioner GP 
office in Four Corners, Silver Spring. Hours are: T, W, Th 9-6 & F 9-3.  Full time 
coverage needed from April-August, then potentially stay on part-time 2-3 
days/ week from September.Contact 301.593.5211..

PARTNERSHIP/MERGER OPPORTUNITY. In search of a dental practice 
in the Rockville/Gaithersburg/Potomac/Bethesda area, looking to join an 
established dentist and business owner who can help you grow and achieve 
your goals and can help share expenses, equipment and on-call coverage. 
Please call 301.452.8411. Opportunities like this only come once in a career. 
Call to inquire.

ASSOCIATE DENTISTS NEEDED: BALTIMORE. Dental Dreams is actively 
seeking motivated, quality-oriented associate dentists for our offices in 
Baltimore. We provide the ultimate in quality general dentistry to the entire family 
in a modern, technologically advanced setting with experienced support staff. 
Our highly valued Associates enjoy top tier compensation, clinical practice, 
and great benefits. Make Dental Dreams a reality for you. Please contact us 
to learn more about rewarding associate dentist opportunities with Dental 
Dreams. We offer FT, PT and Saturday-only schedules. Phone: 312.274.4598 
Email: Recruiting@DentalDreams.com or visit: www.dentaldreams.com.

ASSOCIATE WANTED: ROCKVILLE/BETHESDA/POTOMAC/
GAITHERSBURG AREA. Looking for an associate with a few years 
experience and an entrepreneurial spirit who is looking to grow their skills and 
be in control of their future! This is not a stepping stone, want an individual 
who is ready to lay down their roots.  Apply only if you are a hard working, 
goal-oriented  team player  dedicated to quality dentistry and to your patients. 
Partnership available in 1-2 years. Inquire at 301.452.8411.

Real Estate Opportunities

GP PRACTICE FOR SALE: NORTH BETHESDA. State-of-the-art GP 
Practice. 6 sunny, beautiful treatment rooms with floor-to-ceiling windows. 
Well-established 25+ year old general practice. 3600sf office with 2500 active 
patients. Refers out most Endo, Surgery and all Implants. Digital radiography 
plus digital Panorex. Dentrix software. Grossing over $1M. Call Karpa Dental 
Brokerage at 301.233.1814 – William P. Karpa, DDS.

FOR SALE: BALTIMORE DUNDALK.  Well-established 50 year old GP. 
2000sf with 1000 active patients. 3 ops with 4th op plumbed. Refers out most 
Endo, Surgery and all Implants. This office is priced to sell with huge upsides 
grown. Very high net. Easy Dental Software. Grossing over $480k on 4-day 
work week. Call Karpa Dental Brokerage at 301.233.1814 – William P. Karpa, 
DDS.

FOR SALE OR LEASE: FREDERICK. Brightly colored, abundant sunshine 
in all 4 ops. Condo office – will sell or lease. 1500sf. Digital x-ray and charts, 
Dentrix Dental software. Panorex. PT practice – a great starter or second 
practice. Refers out all implants. Priced to sell – seller is ready to move. Call 
Karpa Dental Brokerage at 301.233.1814 – William P. Karpa, DDS.

PRINCE GEORGE’S COUNTY: GP PRACTICE. 1000sf practice condo 
with 3 fully functional operatories. Abundant free parking. 20 new patients 
per month. Digital sensors and panorex. Equipped  with nitrous. Eaglesoft for 
practice management and open 3days a week. 950 active patients. For more 
info. Contact Hank at 443.333.9772 or Hank897@gmail.com.

IN SEARCH OF

CLASSIFIEDS

***NEW LISTING*** TURN-KEY DENTAL OFFICE SUITE FOR LEASE: 
BOWIE. Fully-equipped and computerized, this 5-operatory, 2000sf dental 
office is located in a premium professional medical building central and 
convenient for patients residing in PG and Anne Arundel counties. Perfect for 
satellite office, multi-office dental group, or even a start-up. You can save the 
cost needed for a build-out and equipping a new dental office! Call or text for 
details. 410.440.0845.

FAMILY PRACTICE FOR SALE: CUMBERLAND. Owner anxious to retire. 
Unlimited potential in beautiful Western Maryland. Contact FJKiemle@gmail.
com for information.

PRACTICES FOR SALE: Choice Transitions currently has several practices 
for sale. From smaller/starter practices ideal for more recent grads all the 
way to large, multi-doctor practices! Our inventory is constantly changing as 
practices sell and new practices are listed. To investigate these opportunities 
please visit and register for FREE on our website at www.choicetransitions.com  
or Contact Harry Snydman, DDS at 877.365.6786, x230.

4 OP PRACTICE: GAITHERSBURG. 4 op practice equipped with real 
estate. 2019 collections were $500k+ with below average expenses. Great 
opportunity for growth – very limited marketing. Currently referring out most 
specialty work and hasn’t negotiated insurance fee schedules. Excellent cross-
trained, bilingual staff. Office newly remodeled 3 years ago. Contact tgarfinkel@
ddsmatch.com or sgarfinkel@ddsmatch.com.

5 OP PRACTICE: WESTMINSTER. 5 op practice located in the charming 
community of Westminster with real estate. This office is open 3-to-4 days a 
week and is collecting an average of $385k. Staff is fully expected to stay. This 
spacious 2000sf office boasts Dentrix software, Sirona digital pan and Dexis I/O 
sensors. Significant opportunity for growth! Very limited marketing and most 
specialties are referred out. Room to add hours and never negotiated PPO fee 
schedules. Associated property for sale or available as a lease with option to 
buy. Contact tgarfinkel@ddsmatch.com or sgarfinkel@ddsmatch.com.

PRACTICE FOR SALE: SILVER SPRING. Nestled in a high exposure 
location, this 4 op practice has ample room to expand. Collections for 2019 
were $762k. Large patient base with a strong new patient flow. Significant 
opportunity for additional growth through adding specialty work, marketing and 
negotiating with insurances. Enjoyable and happy work environment. Contact 
tgarfinkel@ddsmatch.com or sgarfinkel@ddsmatch.com.

PRACTICE FOR SALE: BALTIMORE COUNTY. PRICED TO SELL!  
3 ops, FFS/PPO with < 3% HMO. Collections $700K+! Seller willing to stay 2 
rotating days/week to mentor in Invisalign and sleep apnea. Call AFTCO: 
800.232.3826.

DENTAL OFFICE FOR SALE:  ROCKVILLE – KING-FARM AREA. 
Terrific Satellite or start-up practice. Turn-key Condo, 3 operatories,  
1 hygiene room, 4th operatory roughed in, Digital XRS & Panex.  1500sf. Fully 
equipped and computerized. Reception room, business office, lab & bathroom. 
Price reduced. Free parking. Call 301.762.6832. 

GAITHERSBURG: High-end hard assets. Three +1 ops. Digital, Eaglesoft, 
Digital scanner. Rev over $200K/2020. Primarily an asset purchase priced to 
sell! Contact Curtis M Regimbal, 804.357.3581, curtis.regimbal@henryschein.
com. # MD2659

HARFORD COUNTY: 4 ops in affluent/growing area. Owner willing to sell 
real estate (existing tenants) with practice or extend lease. Growth opportunity! 
Contact Transition Consultant Snowden Brown, 703.936.1239, Snowden.
Brown@Henryschein.com. #MD2743

HARFORD COUNTY: 3 ops, digital practice with $551K in collections, 
utilizing SoftDent. Refers out specialties. R/E also for sale. Contact Transition 
Consultant David Runkle, 443-742-3340, David.Runkle@henryschein.com. 
#MD2777

BETHESDA: GP in sought-after area, 4 Ops in 1,200sf. Minutes from 495. 
FFS patient care-centered practice. No insurance participation. Specialty work 
referred out. Long-term, loyal staff, and seller will help with a smooth transition. 
Contact Snowden Brown, 703-936-1239, Snowden.Brown@Henryschein.com. 
#MD2826

MONTGOMERY COUNTY: High foot-traffic shopping center. Digital, 4 ops, 
seller will structure a transition based on the buyer’s intent. For details contact 
Transition Consultant Curtis Regimbal, curtis.regimbal@henryschein.com, 
804.357.3581 or 800.988.5674. #MD2920

CROFTON: Practice location and patient base provide the perfect setting for 
high volume dentistry within a quaint, affluent demographic. Gross collections 
about $1M. Six (6) equipped operatories. This opportunity is due to personal 
medical concerns. For details contact Transition Consultant Curtis Regimbal, 
curtis.regimbal@henryschein.com, 804.357.3581 or 800.988.5674. #MD3004
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MidAtlantic Dental Transitions

OUR SELLERS 
SAY

“Honest”
“Ethical”

“Experienced”
“Knows the 

 Market”
“Personable”

“Easy to Work 
With”

“Extremely 

 
Responsive”

Contact Tom 410.218.4061 and Curt 443.326.4907
info@MidAtlanticDentalTransitions.com

HELPING DENTISTS FOR OVER 10 YEARS

Dr. Tom Bonsack, Founder
Tom@MidAtlanticDentalTransitions.com

Curt Cooney, Vice President
Curt@MidAtlanticDentalTransitions.com

DENTAL  PRACTICE 
SALES

 

 

Lowest 
Commissions in 

the Industry!

Buyers!

No Upfront 
Fees!

 

READ THE GOOGLE REVIEWS!

GREATER ANNAPOLIS AREA: Top-tier, state-of-the-art practice. Seven (7) 
equipped operatories. Fully digitized with sensors, Dentrix PMS, CBCT, and IO 
cameras. The seller will stay on to facilitate a strong transition. Also, the seller will 
give first right of refusal to any buyer interested in the future purchase of the real 
estate. Contact Transition Consultant Curtis Regimbal, curtis.regimbal@henryschein.
com, 804.357.3581 or 800.988.5674. #MD3007

PIKESVILLE: GENERAL DENTIST PRACTICE. In Class A Medical Building, Many 
years of Goodwill-Patient Loyalty, Friendly, Knowledgeable, Dependable Staff. 8 total 
ops – 6 fully equipped. Plenty of free parking, 2774sf, Brand New Vatec Pax 3D, 
Digital Panorex, Intraoral Camera, Laser, Air Abrasive, Digital Radiography. Takes most 
insurances, PPOs, No Marketing. 100% Financing Available.  For information contact: 
Allen Schiff at Aschiff@schiffcpa.com.

PRINCE GEORGE’S COUNTY: ORAL SURGERY PRACTICE. Excellent location. 
30 year old practice. $1M Annual collections. Purpose of sale-Seller is retiring. Easy 
access to major interstate. Plenty of free parking. 100% financing. For information 
email Allen Schiff at Aschiff@schiffcpa.com.

MONTGOMERY COUNTY (GAITHERSBURG): GENERAL DENTIST PRACTICE. 
Great location steps from Costco and Fitzgerald Auto Mall.  Dentist retiring after 22 
years in this office , Office is currently open 3 days a week, High potential for a full 
time dentist, Loyal patients/No marketing, Well-managed building. Condo is also for 
sale; low condo fees and taxes, Plenty of parking, Low overhead, 100% Financing 
Available. For information email Allen Schiff at Aschiff@schiffcpa.com.

SILVER SPRING: GENERAL PRACTICE. Office is located in downtown Silver 
Spring near metro with ride-on bus stop in front of Professional building. Public 
parking is available on the street and parking garage directly across from the office. 
Practice participates with most dental insurance plans, one HMO, Medicaid (Maryland 
Healthy Smiles). Endo, oral surgery, perio and ortho procedures are referred to 
specialist, which is an opportunity for buyer to increase revenue by keeping services 
in-house. New compressor, treatment delivery system and x-ray sensor purchased 
summer of 2021. Established loyal patient population average age range 25-60. Office 
is fully digital with computers in all treatment areas as well as a Panorex machine. For 
information contact Allen Schiff at Aschiff@schiffcpa.com.

MONTGOMERY COUNTY GENERAL PRACTICE. This comfortable General 
Practice is collecting $700k annually,  boasts a multitude of patients who appreciate 
the value of out of network care. 100% fee for service. Excellent staff, cloud based 
practice management, digital x-rays including pan. Should pay for itself in a short 
time.  Attracting patients from a wide area this practice is located off a major highway 
providing easy access. The community redevelopment includes new retail (Starbucks, 
Lidl, Moe’s) and hundreds of new homes. The office environment is low stress with a 
super friendly staff. For information contact Allen Schiff at Aschiff@schiffcpa.com.

SCHIFF DENTAL BROKERAGE - COMING SOON! – GENERAL 
PRACTICE – MILLERSVILLE, MD, ORAL SURGERY  
PRACTICE – GERMANTOWN, MD. For information contact Allen Schiff at 
Aschiff@schiffcpa.com.

N/L TRANSITIONS – LISTING YOUR PRACTICE WITH N/L  
TRANSITIONS MEANS YOU WILL GET PERSONALIZED,  
EXPERIENCED SERVICE WITH THE UTMOST INTEGRITY.  Call or email 
Ellen Dorner for more information at 410.616.2042 or email edorner@nltransitions.
com. Ask to see the TESTIMONIALS FROM SATISFIED SELLERS! 

NEW LISTING: BOWIE – ORAL SURGERY PRACTICE. Outstanding 
Oral Surgery practice in seller-owned condo located in business park.  
3 fully equipped ops, @1000sf. Condo is for sale. WIN OMS software. Strong implant 
& dento-aveolor practice. PPO’s & FFS only. For more information, contact Ellen Dorner 
at 410.616.2042 or edorner@nltransitions.com.

NEW LISTING: FREDERICKSBURG, VA. Outstanding GP practice located in strip 
mall with excellent visibility. 4 ops with 3 additional plumbed. Open Dental software. 
Cerec bluecam, digital x-rays, intra-oral camera, CBCT. 2300+ active patients, @40 
new patients/month. PPOs & FFS only. For more information contact Ellen Dorner 
at N/L Transitions at 410.616.2042 or 410.935.4066, or edorner@nltransitions.com.

NEW LISTING: ANNE ARUNDEL COUNTY. Outstanding GP practice located in 
stand-alone building with excellent visibility. Building is also for sale. 6 ops with 2 
additional plumbed. Easy Dental software. Brassler Endo system, Biolase Laser, 
surgical microscope. @3600 active patients. PPOs only. For more information contact 
Ellen Dorner at N/L Transitions at 410.616.2042 or 410.935.4066, or edorner@
nltransitions.com.

NEW LISTING: MONTGOMERY COUNTY. Outstanding GP practice located in 
strip center with excellent exposure. Abundant free parking.  6 ops. Dentrix software. 
Digital radiography, Itero Scanner, iPlus Biolase Laser, Vatech CT. @1400 active 
patients. PPO’s only.  For more information contact Ellen Dorner at N/L Transitions at 
410.616.2042 or 410.935.4066, or edorner@nltransitions.com.

NEW LISTING: PERFECT FOR SATELLITE LOCATION – GP PRACTICE – 
MONTGOMERY COUNTY. @1000sf in townhouse in office complex conveniently 
located off of Rockville Pike. Abundant free parking. 3 ops. @997 active patients –  
10-15 new pts/month. Dentrix Ascend software, Dentamax  
digital radiography. Refers out specialty procedures. Currently  
no mktg.  For more information contact Ellen Dorner at N/L Transitions at 
410.616.2042 or 410.935.4066, or edorner@nltransitions.com.

EXCELLENT OPERATORY: GP PRACTICE – MONTGOMERY COUNTY. 
1250sf in stand-alone bldg. with 2 BR apt upstairs; addl storage in full basement. 
Abundant free parking.  4 ops. @1500 active patients with 5 new patients/
month. Digital radiography, Pan.  Refers out Endo, Oral Surgery and Ortho. Good 
growth opportunity. Currently 3-day/week practice. For more information contact 
Ellen Dorner at N/L Transitions at 410.616.2042 or 410.935.4066, or edorner@
nltransitions.com.

OUTSTANDING PEDIATRIC PRACTICE – MD-170 CORRIDOR. 4000+sf in 
outstanding condo office bldg.  11 ops, @17,000 active patients – 35 new patients/
month. Dentrix software. Digital Pan/Ceph, digital radiographs, electronic charts. 
For more information contact Ellen Dorner at N/L Transitions at 410.616.2042 or 
410.935.4066, or edorner@nltransitions.com.

NEW LISTING: PEDIATRIC PRACTICE – WESTERN MD. 4000+ sf with 
addl 1000sf for expansion in condo office bldg.  6 ops, @12,000 active patients 
– 60 new patients/month. Dentrix software. Digital Pan/Ceph, digital radiographs, 
electronic charts. For more information contact Ellen Dorner at N/L Transitions at 
410.616.2042 or 410.935.4066, or edorner@nltransitions.com.

OMS PRACTICE: CARROLL COUNTY. @1043sf medical bldg. Abundant free 
parking. 2 ops. NueMD software. Low overhead.  Excellent growth opportunity. 
For more information contact Ellen Dorner at N/L Transitions at 410.616.2042 or 
410.935.4066, or edorner@nltransitions.com.

OMS PRACTICE: MONTGOMERY COUNTY. 1586sf in upscale medical bldg. 
NueMD software. 2 ops. Low overhead. Currently no marketing done, excellent 
growth opportunity. For more information contact Ellen Dorner at N/L Transitions at 
410.616.2042 or 410.935.4066, or edorner@nltransitions.com.

continued on page 28
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ATTENTION! CURT COONEY AND DR. TOM BONSACK ARE ACTIVELY 
SELLING PRACTICES at MidAtlantic Dental Transitions! We are locally owned 
and locally operated for over 12 years. Even during the pandemic, we sold 30+ 
practices and 2021 was even better. If you are selling or buying a practice, call 
or email Curt Conney at 443.326.4907 or Curt@MidAtlanticDentaltransitions.com.  
We have a great understanding of the current market and will assist you in an 
ethical and honest manner! Check our website for all of our listings in VA, MD, DC 
and WV: www.midatlanticdentaltransitions.com.  

UPPER EASTERN SHORE – NEW LISTING. Beautiful Modern office located 
in a popular bay front town. Leave the hassles of city living for this wonderful 
family friendly and very safe town located on the upper eastern shore close 
to Baltimore, Washington, Delaware and Philadelphia.   This office features 4 
fully well-equipped operatories. The office is fully digital and will require no 
upgrades to begin practicing right away. 4 year average collections are $470K, 
this includes 2020. Call or email Curt Cooney at 443.326.4907 or Curt@
MidAtlanticDentalTransitions.com for MORE DETAILS!

WEST VIRGINIA, WESTERN MD, FREDERICK, HAGERSTOWN – NEW 
LISTING! This very nice office serves the three-state area of MD, PA and WV. 
The office is fully digital. 4 ops (plenty of room to expand). 3 Year average 
collections +$800k. The real estate is also available. Call or email Curt Cooney 
at 443.326.4907 or Curt@MidAtlanticDentalTransitions.com for MORE DETAILS!

BALTIMORE CITY – NEW LISTING. Great location very close to the Hopkins-
Bayview Hospital development area. The office and real estate are both available 
for purchase. The real estate can also be leased. west road through town. 
Very well-maintained building and office with 4 complete ops. 4 year average 
collections (including 2020) $560k+. Call or email Curt Cooney at 443.326.4907 
or Curt@MidAtlanticDentalTransitions.com for MORE DETAILS!

HARFORD COUNTY – NEW LISTING: GREATER BEL AIR AREA. Well-
established and outfitted practice available on a busy intersection in Belair.  
The 4 operatory office is fully equipped and busy with collections averaging 
over $600k per year.  Call or email Curt Cooney at 443.326.4907 or Curt@
MidAtlanticDentalTransitions.com for MORE DETAILS!

HARFORD COUNTY – NEW LISTING. Exciting Opportunity!  Legacy 
practice, of 30+ years, in beautiful Southern Harford County.  Four treatment 
rooms equipped with 2 more plumbed; very well maintained with many recent 
updates.  Beautiful building with ample free off-street parking.  Digital x-rays 
and paperless.  Approximately 30-minutes from Baltimore against traffic.  Owner 
is looking forward to retirement.  $750k collections. Call or email Curt Cooney 
at 443.326.4907 or Curt@MidAtlanticDentalTransitions.com for MORE DETAILS!

BALTIMORE – NEW LISTING! This long time very large practice is located in 
the Roland Park/ Guilford / Ruxton area of Baltimore. 4 years average collections 
(including 2020) are $2.7M+ a year. Call or email Curt Cooney at 443.326.4907 
or Curt@MidAtlanticDentalTransitions.com for MORE DETAILS!

HARFORD COUNTY – NEW LISTING: GREATER BEL AIR AREA. Well-
established and outfitted practice available on a busy intersection in Belair.  
The 4 operatory office is fully equipped and busy with collections averaging 
over $600k per year.  Call or email Curt Cooney at 443.326.4907 or Curt@
MidAtlanticDentalTransitions.com for MORE DETAILS!

BALTIMORE COUNTY – NEW LISTING! General practice grossing 350K 
on 3.5 days. Profitable 3 op practice with ALL endo, surgery, ortho, perio, and 
surgery being referred out.  Great opportunity for immediate upside!  Contact 
Dr. Tom Bonsack at Tom@MidAtlanticDentalTransitions.com or 410.218.4061 
for more details.

CARROLL COUNTY. Beautiful modern office, centrally located office in the 
heart of the county. The Historic building has ample parking both on the lot of the 
building and on the street.  There are three well equipped Operatories. The office 
is fully digital. 3 Year average collections $400k+. Easy access to Baltimore, 
Frederick and southern PA. Call or email Curt Cooney at 443.326.4907 or Curt@
MidAtlanticDentalTransitions.com for MORE DETAILS!

FREDERICK COUNTY – NEW LISTING! Office is in a professional building. 4 
Ops, Digital, well maintained with up to date equipment and facility. Very open, 
welcoming and bright natural light. Very strong income versus expense with 
plenty of room to grow.  3 Year average collections $565k+. Call or email Curt 
Cooney at 443.326.4907 or Curt@MidAtlanticDentalTransitions.com for MORE 
DETAILS!

EASTERN BALTIMORE COUNTY. 3 ops in a well-maintained office. The real 
estate is also available and include the doctor’s office and a second business 
that is leased to another professional service. Highly visible location on a main 
road. This is a productive office with ample room to expand the pysical space 
and the services offered. Call or email Curt Cooney at 443.326.4907 or Curt@
MidAtlanticDentalTransitions.com for MORE DETAILS!

NORTHERN BALTIMORE COUNTY. Great location at a busy crossroad. Very 
visible from the road. 2 ops in a very nice office. The area of the county is a 
major crossroads and connects Northern Baltimore County locations as well as 
NW Harford County. This is an ideal location for a new doctor looking to grow or 
an existing doctor looking to expand in a high growth high income area. Call or 
email Curt Cooney at 443.326.4907 or Curt@MidAtlanticDentalTransitions.com 
for MORE DETAILS!

BALTIMORE COUNTY: GREAT LOCATION! Great location for this well-
established Endodontic practice. Great office grossing $1M+ a year. The building 
is in the midst of a complete renovation that will be completed soon. Located in 
the Greater Towson Area. Call or email Curt Cooney at 443.326.4907 or Curt@
MidAtlanticDentalTransitions.com for MORE DETAILS!

BALTIMORE CITY – NEW LISTING. Very Nice well-established office in a 
downtown historic building. The office is located on the ground floor with 
great visibility on two main roads in the business district. The office features 3 
complete ops and is plumbed for 5. Call or email Curt Cooney at 443.326.4907 or 
Curt@MidAtlanticDentalTransitions.com for MORE DETAILS!

WEST VIRGINIA, MORGANTOWN – NEW LISTING. This very nice 
office is located very close to the highway. WVU and the WVU Stadium.. The 
office is fully digital. 6 ops (plenty of room to expand). Very strong collections 
and profitability and the real estate is also available. This office maintains 
a completely full schedule. The hygiene is booked out past 6 months and the 
doctor is booked out as well.Call or email Curt Cooney at 443.326.4907 or  
Curt@MidAtlanticDentalTransitions.com for MORE DETAILS!

WESTERN MD, PA & WV. Wonderful long-term orthodontic practice serving the 
three-state area. 3 years average collections of $725K+. The office has two locations 
within 40 minutes of each other. Call or email Curt Cooney at 443.326.4907 or  
Curt@MidAtlanticDentalTransitions.com for MORE DETAILS!

CHARLES COUNTY – NEW LISTING.  Large very productive 
and successful practice. 6 ops, full hygiene schedule, great staff, 
free parking in a professional class A building. The 4 year average 
collections are $1.6M+. Call or email Curt Cooney at 443.326.4907 or  
Curt@MidAtlanticDentalTransitions.com for MORE DETAILS!

SAINT MARY’S COUNTY – NEW LISTING. Large very productive and 
successful practice. 6 ops, full hygiene schedule, great long term  staff, free parking 
in a professional class A building. The 4 year average collections are +$800k. Real 
estate and practice are both available. Call or email Curt Cooney at 443.326.4907 or  
Curt@MidAtlanticDentalTransitions.com for MORE DETAILS!

PRINCE GEORGE’S COUNTY. Long-term, very well established and 
respected Oral Surgery practice. The office has been in this location for 40 years. 
The office is very modern and well maintained. The doctors have a great referral 
stream. 2020 Gross collections were $1.4M and they are busier in 2021.Call or 
email Curt Cooney at 443.326.4907 or Curt@MidAtlanticDentalTransitions.com 
for MORE DETAILS!

PRINCE GEORGE’S COUNTY. Long-term, very well-established GP Office 
located in a top area of the county. Collecting on average $575K+ (including 
2020). 3 ops, fully digital very well maintained and operated practice Close to 
National Harbor and Charles County. Call or email Curt Cooney at 443.326.4907 
or Curt@MidAtlanticDentalTransitions.com for MORE DETAILS!

SOUTHERN MARYLAND – NEW LISTING!  Very Nice, completely 
modern office. The current owners purchased the office three years 
ago and did a complete rehab / remodel. Everything is new and high 
quality.  6 ops, fully digital with all of the bells and whistles you would 
want and expect from a better office.  2021 Collections were 2.7M+.  
Call or email Curt Cooney at 443.326.4907 or Curt@MidAtlanticDentalTransitions.
com for MORE DETAILS!

Classifieds
continued from page 27
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Choice Dental Practice Transitions

Dental Training Solutions

Dentist Well-Being Committee

Mid-Atlantic Dental Transitions

Naden/Lean Transitions

Schiff & Associates

HARFORD COUNTY: GREATER BEL AIR AREA.  Very nice and large 
practice. The office is fully equipped and fully digital. 8 ops in a +3000 square 
office. Average collection are 1.3M+. Call or email Curt Cooney at 443.326.4907 
or Curt@MidAtlanticDentalTransitions.com for MORE DETAILS!

HARFORD COUNTY – NEW LISTING: GREATER BEL AIR AREA. The office 
is fully equipped and fully digital. 4 ops in a well maintained and up to date office. 
Digital X ray and Pano. The office has been at this location for 30+ years and has 
an excellent patient base and reputation. Call Curt Cooney or Tom Bonsack DDS 
at 443.326.4907 or 410.218.4061 for MORE DETAILS!    

HARFORD COUNTY – NEW LISTING. Very nice office in the Havre De Grace 
/ Aberdeen area. Beautiful building with ample free parking. The doctor has 
practiced for over 30 years and is well known and respected in the community.  
the office is well maintained with many new recent updates including a digital 
Pano, flooring ETC. The office currently has 5 treatment rooms The seller is 
retiring and will entertain all offers.  Call or email Curt Cooney at 443.326.4907 or  
Curt@MidAtlanticDentalTransitions.com for MORE DETAILS!

MONTGOMERY COUNTY: GERMANTOWN AREA. with 6ops. 3 
year average collections of $540k and growing. Call or email Curt Cooney at 
443.326.4907 or Curt@ MidAtlanticDentalTransitions.com 

MONTGOMERY COUNTY: GAITHERSBURG AREA.  Highly productive 
office with combination GP and Perio patients in a great location. The office 
has 3 ops and is fully digital. The practice has collection of $800k+ (Avg) over 
the last three years.  Call Curt Cooney or Tom Bonsack DDS at 443.326.4907 or 
410.218.4061 for MORE DETAILS!     

ANNE ARUNDEL COUNTY: ANNAPOLIS AREA. 6 Op practice in a class A 
professional building. The office is well maintained and up to date. Average gross 
collections of 550k+. Long term staff would likely stay. This is good practice 
that can grow significantly with moderate efforts. Call or email Curt Cooney at 
443.326.4907 or Curt@MidAtlanticDentalTransitions.com for MORE DETAILS!

ANNE ARUNDEL COUNTY – NEW LISTING! Very Nice, well-established 
office in Northern AA County. The office is well equipped and updated. They 
offer 4 ops and is fully digital. The office and a separate stand-alone building 
are both available for purchase. The office is located on the main thoroughfare 
through the county. The seller has successfully practiced in this location for 30 

years and is still growing. Call or email Curt Cooney at 443.326.4907 or Curt@
MidAtlanticDentalTransitions.com for MORE DETAILS!

ANNE ARUNDEL COUNTY – NEW LISTING! Exceptional, well maintained 
and well-established office in AA County. The practice is located in Annapolis 
area. The office is fully digital, has 5 full ops in an outstanding area of the county. 
Excellent location with a long-term patient base and team.  The present doctor 
has a great reputation and has practices in the area for 30+ years Call or email 
Curt Cooney at 443.326.4907 or Curt@MidAtlanticDentalTransitions.com for 
MORE DETAILS! 

NORTHERN VIRGINIA: FAIRFAX COUNTY – COMING SOON. Beautiful 
practice built from the ground up in a highly desirable area.  The office is very 
modern with 4 ops all equipped with top line chairs, cabinets, and delivery 
systems. Fully digital. The office also has ample free parking. You don’t want 
to miss this location.Call or email Curt Cooney at 443.326.4907 or Curt@
MidAtlanticDentalTransitions.com for MORE DETAILS!

NORTHERN VIRGINIA: WOODBRIDGE AREA. Nice size office overlooking 
the lake front. This is a long-term well-established office. The doctor is ready to 
retire. This will require some elbow grease and marketing to get back to where 
they were, but the location alone make it worth a look. Call or email Curt Cooney 
at 443.326.4907 or Curt@MidAtlanticDentalTransitions.com for MORE DETAILS!

Services

DENTAL PRACTICE LAWYERS: ACQUISITIONS, SALES, 
START-UPS. Contact Michael R. Limsky, Esq and Stacie M.  
Dowling, Esq. by visiting www.thedentalpracticelawyers.com or calling 
410.363.4444 for additional information.

https://fatcat-studios.com/msda-newsletter-print-request/
mailto:ads@msda.com
http://www.thedentalpracticelawyers.com
http://www.schiffcpa.com



